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Outreach Service — Request for IT Training / Support.

Training or support is available to schools that have a pupil who is using special software or
hardware, usually as a recommendation from an ICT assessment with the Outreach Service.
Apart from the initial Clicker 5 training, support or training can usually be offered on site.

I would like to request training / support in the following areas:
(please tick relevant boxes).

Clicker 5 - Initial training (for new users, at your own school or Thomas Wolsey).

Clicker 5 — Support, for existing users requiring help or advice.

Penfriend — Setting up and using.

Wordbar - Setting up and using.

Support for any other software recommended in an ICT assessment, please state

Hardware support — Setting up and using any hardware (switches, special keyboards
and mice etc) recommended in an ICT assessment, please state
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Please return this form to:

Rob Smith

County Technician for Communication & Access
Thomas Wolsey Outreach

Defoe Road

Ipswich

IP1 6SG

Or email your requirements to:
rob@thomaswolseyoutreach.co.uk
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